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The followin&' infurmat ton la provided by Technical Sui port , 

Computer Customer 'iervtce, and Computer Merchandts111;r. 

/Lel'.&:L 985-ff: 
JOQO sc, VfME Ql6l'7081. 

The correct Radio Shack version or F11&'ht Straulator (26-5379) ia 01.00.00. However, note 
that the vendor's veralon number, which 1howa up on the screen. is 02.12.00. 

IIQDEl -' SCR/PSff D/CTIQNMY (11-1:fJf, 01.ee.001 - NQ 11811 UPGRADE ,OlN(NED 

w~ do not pre1ently have a SOUPSIT Dtet.Sonary ul)ll"ade from Model 12 TR.SOOS to \1ociel l6 
XE~ l.\ and we do not plan to have one. The SCR.IPS(T Dtct tonary under Xenix has many new 
feet:1res and enhancement• and uses a different dlcttonery databRse. 11\erefore, your 
cust~rs must purchaae the new dictionary. 

TAN(lr I gfl_£l'S,·flll/TI <M-ttfAI - dVAILABllJTl' Qf «Ill VERSION 

We'\•e bt-en hearing from aoae cuatomen that they've received letters t'rom the vendor, 
Software Publl1hi"1', telltnsr them about a new v..-.ton (their veraton "c") of this packagoe. 
Whenever cust~rs call Software Publl1hi"1' abcut it, they have been told they'd have to 
g~t this \tersion from Tandy. Since w don't have lt yet, 80118 confusion has arisen. 

After working' thifl&'8 out with the vendcr, here'• what should now happen: 

Tandy wlll have the new ver1ton ot Pl·'S:Write. but not ror a fe\¥ months .. t.~n 
we do have it. it •ill Include Tandy pr1nter drivers. 11'e IJPlirMlde pr<><"e<iure 
will be handled this way: 

Our J"ei'istered customers will receive a letter from us 1tatll\l' that the 
upgrade i• available t'rom Sot'tWJ"• Publlahlntr (for a fee) and that they can 
'-"<>ntact them tor It. Suppcrt tor the ul)l'l'llded version will be from SoftwHre 
PubhshinQ'. 

When our cust0tners call Software Publiahinc before "our" ul)&'l"llde ts e"allable, 
they'll be told they can 1'9t the u()81"8de now but tt wtll not have Tandy 
printer drivers on it, and that if they wait until they receive e letter from 
Tandy they will get the "l'andy" version which includes printer driv,~rs. 

TANDY 1 ·00/2000 LOTUS 1-1-1125-Jtf~ & lf-SJOOJ - REPLACEJIENT 0/SKCTES 

Tandy Software Assembly currently has replacement diskettes available for damaged 
diskettes. The customer's orli'inal diskette mu~, be sent to TSA Warranty and 
~pla, ·mt!ut Department tOI' exchange. There la no cluuife tor the exchtenge. 
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SYIIPHQ,1 ., I, I - COIIPK{/B/LffY Na« rwr 111/UJflOO 

A brief test of Symphony 1.1 on the Tandy 1200 and 3000 wu CCJ11pleted with good re1ult1. 
The product wa• installed with the tollowtns anawra to the Initial Installation questiona: 

Can your computer display e,-aphs? 
How man}' monitors do you have? 
Do you want graphs and text topther? 
Type equipment chart: 

Yu 
One 
No, then Yn 
UN color card, aolol' IIOnitor 

The questions for Text printers, lftl)htcs print.,., and COllllW\lcattons drivers were 
answered So. The•• pal'tl al tha Pf'Ol'l'U WN not tfftN. (Since the printer, were not 
reviewed, the prqrram ii not necu•arlly C011P1tlble.) 

The first test, with srrapha and text ffPl,Nte, ■howld Syaphany in tull color. The second 
test, with graphs and text topthel-, showed Symphofty tn IIIOIIOChrome, even through the 
equipment was descMbed u color. In both CUN, the pr01ra11 appeared to function 
correctiy. 

NOTE: Symphony 1.1 for the IBM-PC ta not the •- u Tandy ZOOO Symphony (26-5304) 
01.01 .00. 

TANDY -~ oo 125-fOQJJ - II/TH THI GRAPH/Cl RlltW NlN'Cl8 125-JOQI 

According to Computer Mlrchandtltne, the Grephlca Dl1play Adapter is not specifically 
recommended for use with the Tandy 3000, If the cuatOller want■ to make tt work, it is 
possible, but it wlll require a trip to repair to do IO (U' tht 1hop 11 not aware of the fix, 
they must call Tech Support). Sympt0111 ot a "non•tbcedn board are prba&'e characters 
appearing on the screen when tht ICl'Nft acrolla. 

TAJ(l)Y : 'QQ NS-oos ,1, 10 {M-ffOIJ - COllf'I/Ufl lfff(I Ultll 3,et {700-,10,101 

We're hearing of quite a blt or conlu1ion about thl1 operatinw 1y1tem. What's happening 
is that the DOS for the Tandy 3000 is betns NferNd to lncor.-.ctly aa 3.1, and the 
correct~ version as 3.1.1. 'nlta ta beinlr contuaed wtth XENIX 3.1.1 for the Tandy 6000. 

This is a real problem when the field hnN that 3.1 la bad and they MUST ~t version 
3.1.1 This IS true about ~-DOS, but tilt XENIX. 

If you will do your part to .-efer to MS-DOS a1 3. 10.01, we may be able to stem some of 
this confusion. 

TO RF.l fFR,\l'E; 
MS-D< , 3.10.00 has a problem and MUST be replaced by 3.10.01 (FC-0246). Sew diskettes 
have been sent to stores fOI" customers who pt 03.10,00. All new operatlfli' systems for 
the 3000 are shipped a1 03. 10.01. 

XENIX 3.01 .00 ts fine as la. There la a v .... ton 3.01 .00 (FC-0245) available to address a 
printing problem, but .20.W tOI" tho8e tndtvtduab who are experiencing the symptoms of thta 
port icular problem. XENIX 3.01 .00 ta •till belntr •hipped u ta (In 700-3030 and 700-3031 ). 

NOTE: FC-0245 wlll be available for backup only throuch ATSOs and Computer Customer 
Service in Port Worth. 
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//POAT/:' . }.'15-49: 
>tOlJeL ,.!_ L..t...Jt.ErWOl<K 4 TECHNJC11i M)V[CE PllO/1 TECNN/CAl SUPfORT 

NOTEthe i'olio"'ing corrections: 

Pacagra.Qb. tl 
Fifteen-Megabyte hard disks which DO ~OT use the "W" type controli~r. Fi\•e-Megebyte 
hard disks. and Twelve-Megabyte hard disks mYJt be modified according to T~,:h Bul;E-t m 
HD:12 NOTall Fifteen-Megebyte's anJ 35-i\tegauyte hard disks. 

Pacagra.Qb. -2 
If a Model IJI station will not boot, tutve it checked per Tech Bulletin lll:35 ~,01' Tech 
Bullet in Ill: 2i. 



qscc/Pt.:.:SCC lJIOA!E 1986-03 
H lnttrllll DfttPibutlaa 0.1)' H 

L11t1 A, B, E, 6, H, Jr Kl, U 
3 Feb 1986 :,lfl 5 

4-cs.R GRAPEVINE. 

As indicated by the name, "Grapevine", this section allows Customer Service 
Representatives to share information with each other. It is here you can 
communicate your latest findings and "bits of wisdom" to all CSR's. If you wish to 
contribute to the CSR Grapevine use the Submt11ton Form attached to the last 
Update of each month. Please be sure to include your Name and Store Number. 

NOTE: 'l'le attempt to separate fact from fiction but not betna- omniscient we may 
occasionally goof. If so, let us know about it. We'll a-ladly correct ourselves. 

WARNING: 'The information contained ln the CSR. Grapevine is made available on an 
"as is basis for the use or store per1onnel only. Much of the,lnformetion will 
not be supported by Computer Cu1tomer Service and in no way ■hall Tandy 
Corporation be responsible for any proble1111 cauaed by the u1e or thts 
information. 

All articles which do not include a by-line came from Computer Cu1tomer Service. 

UPDATE I 85-38: 
PROf/l£ 5 126-6112/ - BREM{)QWN Of HEAJJER f/ELD 

t;pdete· 1985-38 of September 27, 1985 contains mistakes Ln the 1ubmission on page 7. 
''Profile 16 - Breakdown of Header Field". 

The most significant problem ill that the nulllbera Uated in tha table headed "Byte •· 
Content . Description'' describe• a used record only, and not a deleted record, in 
someo11e s own file. The numbers listed are specific io hia or her own system, not to a 
Profile 16 system in general. See below for the c:arrect information. 

Next most significant: Internal record O 1• the header record, record 1 is the first 
actual user record. The author of the piece cont'u1ea the two between the table and the 
body or the piece. 

The date format paragraph says that "the header field ts a binary conversion of the 
number of days since 1/1183 in a MSB/LSB format". While this is true of 68000-besed 
systems it is not true for all systems. For example, 8086-based systems ere stored in 
MSB/LSB format . This information is stored in the computer's normal internal format, 
whatever it is. This is true of all binary information stored tn the header. 

(continued) 
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{JPDAT£....L' 85-J8: 
PROP lli l 6 l26-6,tl2J - BREAXDQWN Qf HEADER llELD (continued) 

Here is the correct information: (note: all numbers are in decimal.) 

byte 
0 
1 
2 
6 
10 
0 
1 
2 
4 
6 
8 
10 
12 

length 
1 
1 
4 
4 
10 
1 
1 
2 
2 
2 
2 
2 
8 

contents 
"1" - 'ftlls ts a used NCaPd 
"8" - Reserved tor future by Tba S..:11 Computer Co. 
Forward treechain pointer (binary) 
Backward f'reechaln point_. (binary) 
"0" - A.Nerved 
"0" - Thia is a deleted record, or record 8 
"8" - Reserved 
Creettondate ( 9CD •binary) 
Created by ( fjC8 - binary ) 
Update date ( llJD - binary ) 
Updated by ( IUD - binary ) 
Batch update date ( '8D - binary ) 
"0" - Reaerved 

Dates are stored as the number of days from January l, 1983, as described above. 

The above information is valid for versions 01.01 .00 through 02.00.00 and is subject to 
change without notice. 

1986 fBOERAl t;QNHQlp/NG CdNRI {ANNUAJ.J 

Use the following- tables to set up payroll progTems for 1986: 

Single 
tax. $ ln 

0 
362.40 

1187.40 
2274.20 
-1279.20 
6157.20 
8098.60 

~tavied 
t ax: $ in 

0 
930.00 

2684.40 
3740.40 
5167.90 
6769.50 

10544.70 

Persona 1 Exempt ion 
Max FICA Tax Liability 
Employee & Employer FlCAX 
FUI Rate-1' 

X 
12 
15 
19 
25 
30 
34 
37 

~ 
12 
17 
22 
25 
28 
33 
37 

$1.080.CJ0 
$3.003.00 

on amt. over 
1480.00 
4500.00 

10000.00 
15720.00 
23740.00 
30000.00 
35710.00 

on amt. over 
2600.00 

10350.00 
20670.00 
25470.00 
31180.00 
36900.00 
48340.00 

7.15¾ LIMIT $42,000.00 
6.20¾ LIMIT $7,000.00 

(INAU. CONPVTIII CO/lfPANY) 

(C. llfllR, •1-l'6Tr#J 
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NQOEJ, ! :: .it 16 GENERAi, lEOGER 126-"1601 & 26-62011 - YEAR END fRQCEDIIRES 

As stated in the manual (P8'. 4.18.2), it is possible to enter transactions for the new 
fiscal year before actually completing a Year End Closing. Change field 14 (Current 
Period all Accounting Period Maintenance to correspond to the first period of the new 
fiscal year . You will receive a warning message stating that the Current Period jHst 
entered is not within the range ot' periods defined, You are now ready to begin enterir,g 
transactions for the new fiscal year. 

The year End Procedure will remove ALL TRANSACTION DETAIL 1lfROlJGH THE ENDIN<1 DATE 
OF THE LAST PERIOD DEFINED IN ACCOUNTING PmtlOD MAINTENANCE. Any transact 1or1 
dated outside of the defined fiscal year WILL NOT BE AFFEcrED by year end closmg - all 
transaction detail will remain intact. 

XENIX A. ,, ·ouNTING - ERROR DURING SAVWIW81 Qf CQNT8Ql f/lES 

There is a minor problem with the SAVE script that is placed under /usr/bir./SA\T durmg 
the installation of the following version 3.0 packages: 

26-6203 Payroll 
26-6204 Accounts Receivable 
26-6205 Accounts Payable 
26-6207 Order Entry 

If You choose option 5 or 6 (SAVE/ RESTORE Control Files) from the SAVE Menu as your 
first option. the following message will appear end you will be returned to ':he root 
prompt 

save:test: argument expected 

This error will occur O~l.Y if option 5 or 6 is your INITIAi.. SELECTION FR.OM THF. SA \'E 
Menu The t'ollowmg version 3 .0 packages contain a good version of the SAVE scrtpt, and 
the problem can be corrected by REINSTALLING ONE OF THESE PACKAGES: 

26-6201 General Ledger 
26-6208 Sales Analysis 
26-6309 Manufacturing Inventory 

If ont- of the above packages is not available, the SAVE script can be corrected i:IS 

follows 

Place ISSTALL DISK 1 of one of the packages listed m the first para1:rapn :nto 
DRIVE O, type: 

mount /dev/fd0 /mnt <HNTF.R.> 
ed /mnVusr/bin/SAVE <ENT8R> 
78s+6) ;;+6) hdrive-8 hdtsk-"/hd$hdrive";; <BNTIR> 
w <ENTER> 
q<BN'mR.> 
copy /mnVuar/bin/SAVB /ur/bin <ENTER> 
umount /dev/fde <ENTER> 

You now have corrected the SAVE script on the INSTALL disk and the scr1pt 
currently on your system. 

( J S/IUTTS, • I ·Tlll''JJ 
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XQN/X J -x - CURRQI{[ IIQ8UJIG DIRECTORY AS SYSTIII PRQNPT 

Have you ever wanted your Xenix prompt to be the directory you are currently working- in, 
and to change every time you change directories'? Well, do not lose heart, for the 
following instructions will •how bow you can achieve such Xenix "greatnes.s" and amaze 
your friends. 

The first requirement is that you must u,e the C Shell (lbin/cah). You can make this your 
default shell (if it ia not already) by «iittnc the /.Wpuawd file. In your login entry, 
where you :,ee "/btn/sh", er "/btn/vsh", changr9 it to read "/bin/csh". The reason is that 
aliases must be uaed to accompltsh thll reat, and thay ..,. only available in the C Shell. 

Next you must enter your aliu in either your ".cahrc" or ".lofrtn" fUe(s) for csh. Most 
common practice would be to put lt tn the ".cabrc" tile (tt you executed a csh subsh~ll 
then that shell would alao have the alias set up). The ,yntax for the alias statement is 
as follows: 

aliu cd 'cd I" ; aet DIR-'\pwct ; Mt proapt•"'ecbo $DIR.': "' 

The command sequence between ' ' 11 what 11 eucuted by th& allu "cd". The "cd I"'" 
executes the cd command to the directory you fpeoltied ln the oMsinal command. "set 
DIR•'\pwd"' executes the pwd command BVmY 1'IMB the alias ia ued (the command is uaed 
because of the backward apostrophes " ', and the beckalaah "\" makes it execute every 
time, rather than once). "aet prompt•'"echo $DIR'" echoes the DIR. environment variable 
into the "set prompt" 001111111111d, thus raettlna- your proapt. 

'The syntax to execute the cownd ia as tollon: cddtNCtory 

DO NOT TYPE cd BY ITSELF ln order to return to your home directory. It will not work. 
Instead. type "cd ..... (the ,_., la made on a console with <CONTROL>lS>). Or you could set 
up another alias to execute "cd SHOME". 

(J, KIVIIIS. el- 711'9) 

TANDY H~•:•o OESKIIArE li§-IQ()g. 01.01,aoJ - lllTI 121/X IIINQRY 

When uatng DeskMate with only 128K ot meac,e,y, you cannot have a confir.sys file (settinai 
buffers and ai,sl sys) durilll' boot up. Ir you do, you will not have enough memory to run 
the Hrst part of the OeskMate proa-ram, and an inaufficient memory error wi 11 occur. 

(1111.l St:NIUDIA. $TOAi wza-1'UIS) 

Cd-1:'Pf ,, 1, oo BASIC 125-tOOfll - QB'fA/N/NG YWCIS /N BAS/' 

On the ~·a11Jy 1000, three votcn can be obtained throu&-h BASIC by ustnei the PLAY 
command and playing three substring'S simultaneously. As an example, try the following
BASIC ,--ogram: (This program can be found in the book MJ)dog: Music On Micros by F. 
Hofstt:: :..er. ) 

: 0 SlS-''1'90MLL813P#BD<ADAG4AtF•BP#2" 
·0 S2S-''T90MLL8112AGADDC104C.tK8A>OKA.2" 

., tlJ ~"'f90MLI.M)10F.oBA<A>OZ'· 
,0 PLAY S1$,S2$,S3$ 
t6 END 

(I' . ltcCIDY. •l·T•T• I' ,' FlUUR. •1-IS:J♦ . 
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